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(54) MAIL-ORDER SELLING MANAGEMENT SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a system 
capable of flexibly dealing with the individual stances 
of each mail-order seller and unitarily managing 
information accompanying a mail-order selling 
business including mail-order selling dealt with by 
external consignees. 

SOLUTION: This mail-order management system 
intervenes among a mail- order seller group 14, a 
customer group 16, a deliverer group 18, a maker 
group 20, a warehouseman group 24 and a credit sale 
company group 22, and unnaturally manages 
information related to the mail-order business of 
respective mail- order sellers 1 3. The system 
consists of a database group 25 provided with plural 
databases, etc., a system control part 26, an order 
processing part 27 having a terminal connected to the 
control part 26 and capable of registering information 
obtained from the terminal in the database group 25 
and transmitting information generated from the 

control part 26 to customers or the like, a physical distribution processing part 28, a claim 
processing part 29, and a mail-order selling business support processing part 30. An 
enterprise code for exclusively specifying each mail-order seller 13 is imparted to each data 
stored in the group 25 and respective data are managed and operated based on respective 
enterprise codes. 
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[*9B*IB«l/J:9ir*iHI] L^Ltt^fe. **« 
-7nM@ S ft 4 ^Sffl * ©«8S* jWB©»#K:»»3 

nj^ a« * at»$R* wwKftar 4 c ± #h«i t a 4 . 
fg^iB^na^c £ a u - cesser 

4. COS*, ««^J(ter4»J6*KSCi*siin, 
flWMBMIW*^— #«c5l**»4c 

[0005] c©»*ccb, jg^ccsjWBWPinrotf 
»« mv # a ^ <t 1 > 5 ras^* 0 4 . r a t> 

awe a, m$z<D x >xf At i4tnJ8!fi«*s*a^ & o r u 

e #asf 4 aa-fe > * > * <omm s n 
[0006] comm*. se*©jBiR**oiaAri»fc 
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C©*Wfc«4aflR«at'* «»©aJKt£ 
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Da*J1-«B3Hfi*!f»i©II0«:^«E^t:, *aflE**© 
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5? 7 7 ^^©l^J: 0 ^cSf - , ccov"- 
$ - X ffiRtf -r A:£{**<ga-T 4 7" ci ^ 7 A £{i 
i/cVX r A$iJ8PBB£ v gr>* r AftUfflJSS <t gs& $ ftfc 
S^Wl, K«B**/M/T:^a< <fcfe±KJRS*6» 

10 c»r±E^^?AWIB^6»#6ti3fcff«*sMia]B 

*h*n»aKii»t»«w«:»3e-r4±ai3-- 
k *s^f# 3 nr*j 5 , i&feU^- K*s*g<t it#f- 

[0008] ±iB^a5^rEH^<h utB, 09*«Kas* 

**3&sttS"3-4. ±fB r&LSSRj -ecDii L 

Tffl5«IB«:jSGra««:|st»T4ci*>r*4. Wx. 

a, )Baf*6©sffiH«*ffl^"S"4affiaaw. ais® 
a v tufirffia. ^«a«©«««ffli*fi^T4«i««i 
asp, w**5a, AsfeftHi. a**aa» f»iii^ 
fc««Ba*sia'r4flHtASffiw. ass^^osas* 
aar 4ajRWiBEa«Hi»a £#«at4. 

[0 0 0 9 ] ±13^- dr^<-^»B, ^iJx.«SiiISH^ 

{cB8-r45 r -^^«fflsn4v^^^T-r^<b, »as 
30 *#©axo®^SD a D^-^* 5 t&ffl3^4^^^7r>r^ 

i, Saffi**©JKS^-^^»ttSti4^^^7r 
SaJIBII#©JS3er4^W«KSI»«:M-r4f s - 

Lr^cfcl^o COi^^, ±IBV^^A*IJ^IgptC k ffi^L 
S:ffliL3#4C<t3&sa*Ut>. *4t^», ifB^-^^ 

»5SLr*gjfftur*5< f-^-^Wt*)*, ±fB 

^-r4^n^A*«x.3#4J:5^^4C<b&r'^ 
4. 3 ±ES/^^AW»»CC, JJBf*-*^-^ 

wrt{cajRaw»«:««3 tixftmz ntc&mr- * z 
50 miit, aKajR*#o«»»«T*tT9^o^^A4 
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[ooio] ccD^Hjtc^SjilS i SS^7 u A«:*o-c 
». ±E© «fc 9 Ka»©JB«*>jiJBK«*> ^nfc 

a 6 r . »aji»***a a k «k o fc«»©Ji- 
c©is». «&©ib£. wmvft^ 

3 0 flfctf. li^6$>-5M!!S*«©Ma a d«:^^-C$a 

nLtcmw^.mm^cmA . iS.&iflA©w « 

[0011] ±ia^x7-A$iW*^ *ffljE«*olBffi 
-r 5 1 gfctt«3&©$*#> 67 » - f s 

gfL,tfe< IcttXDm&f- $f•^^?^ , ii> -ti2*8 
■C. SfflEflMR* J*^-**-*^^® 

laMfrsnrt^-*©*. siS^ccsuo^r^iifc^ 

4J:^«RSl/r*>J:^. C ©*§•&, ifS7-p^5AYi 
u /7 |. i;-n.©T ?7'ci- FA^TOfcCi'&SiS 

[0 0 1 2] ±ia©«fc^«c«fi£-rsct«:J:0 < 

*£#CC-7C«CS*i:££aO. SfclBIOrtS©* 
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- x © rt^ t jt#ffi©ffi5f? t ©ra -cisiw s 
ci36^iii6itt*. ±fBffl*ai#©tB3e-r*«*io-c 

i / fcjw«ieiii«©«a^"4*a*'^*->^ m 
ofc«j«K:iM-rs«Lai*ii-aB©»n*«« : *Ku-ci,»* 

^it^*#©«Il-T-5)S^^«>^L.-Cfc 

[0013] &fc\ ±iacc*j^-c->X7-Afij®gp^ss 
©^'ni^A^-r-f Ui 7 F y*fll*.4<!:<f>5*fH^ 

f-A««aiw(c««t3 4T.fc»ab8Bttaai©ffi. 

[0014] 

[^a^©*Jfe©^»] «T(c*»W*. El!^©^*S««c 

s-^ii-ciswr-s. si«, cwaf^s^x^Aio© 

^ 0 c©f *f A**jfli-rsaGR 

ibsi5©*^j; d tt awwfis. *aiai#i3©JB« 
*a«ait«i3©JS5e-r ^isii^is©*^^ 9 a ^>^^ 

*#H20, €HI)R*#i3©fS5£-r 4© F^tt2i©* o ct 

23©^<fcoa5*«*#»24i©ia«cto5EU sais 

^l3©aM^H©-^X«^g|5^ ; S:^TT ^^tg^m 

/d-fe©^*i>= a*. »jiiia»i3©*BS-J-*i«i« 

20. <tS££»£f22. *«m^24©ffiCC, H7n»«B§L 

fc*s«Btfa^©^i8i«iww. fwaa^©aea«««. * 
$ o * s ^ »3 > -y f > h ««« a 

[0015] ±iaassea-fe>^i2»> aiS3W»*a?r 

tSit^iSh**" ttflMS* - -^©S^icfie o 

^©£{i£tf ^ «*M®gP29<!: , sa«aft«i3i ©F^r 
[0016] ±immm^i^mf^ti>m^ommm 

#13|3I±«. »{CBKlWW6tvC«,»* l 4Wtta<. a^ 

3 titissc&iis^-c&s. fc/cu c©a^a->^7-A 
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[0018] C(D^^^A«Hf-^33ACW, JfSPfSti 
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2J tWlrZ) «^nti^ fl COHDD32rtCC» 

[0019] ±E«a«Hl«27«, W*15£<D3SDWtt 

&aSI527K:tt\ ^§£1^33^:7 T ^>5 y««340fi6«:, 
51fi#ffl^35^>ffi^cDA*^36a > 36b*«asn 
cn6CDjS*35. 36a. 36b «\ ^^'37^L 

[0 0 2 0 ] Witf, ]|»l5*6«IS^«ffi«Bl»27K: 

36*tt^TA2rr*. A^$n/ctf$g«, >>x:rAgii 
If— ^sii^l/'Cf*— i¥250i^<2 — 

-XrtCC«*3*i6. C©»^ fl|«3&s»*fS«ltt. 
A#^36*«orA#T4C<fc«>r*4#* -®#IH 

A«8fi 0 TWSFisfr 6 * > 9 6 n 

fc«teCCfe, — SSffi«iaaB27CDiHS#ffl»*3yCSft 

[ 0 0 2 1 ] ±ffi«8fc#!fflSte8tt. C0W8M!!H»28£ 

-^39SD f aia<D^4oa~4oc«, -en^n^'v^> 
mtesatiTi**. ^&^4oa-4ocso'^ i ;> 

[0 0 2 2 ] ±iElMKSaiJ-~-^39ra, — 5tf©;U-#4 
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2. 42&i^7 s ^*^*Isl«43*^Or^X'f-Al?aif 

- > * 3i<t SjK 3 nr c > 4 c cd J: 5 cc % h 2 r «^sfcsas 
gB2»&siSPBfl6cci3S snti^ft > 

* r A«aif -^<3i<k H— WWW tcffig L/ r & 

[0 02 3] C<Dig5SK^aaJ28CDSS^40a«, ^>XfA 

*aifw*3ia>e>cDf§^*sws<t* ^mtHis^iiDT 

fcD, f^ttftMWi9©«IT*»*44«:*>^-f > 

^A«fflif-><3i*»6<DJS^«:»^SP , 

*4l>«, v*^A«a*-'*3i^6©fB*K:S£^ ^ 
S&ISMH#i7^**#m *Jt*#23«:*hrseK 

[0024] ccD«B5Si£^ag528t*, ±fso/c«ccwr 
20 4t**H6a«©flMc, ® n a pOffls^«e. y-ru*M 

-JU <«T r DMj iftrTS) ©«81<!:C»-D*t3HIWn 
4 e 3»H«PlofaiJltt. JB*40b*»fflyt:iBH±K: 

«CcBlii5R40b*6i8W*fl»ll roOfE*3£ 

7 J ) *A*1*^i> C(0««tt^f-A«a*-^31 

[0 02 5] ±E«««ffli»29t3:, ^^37*/M^r^x 
30 f-A«a"9"—^3liCa*fc3tlfc^V3>*>6a448*46 

<h, >^47^iBS3nn^ 0 c©4H*46ti, ^fSP 

(Dtt«(D«IE#tt2i^*»«BB <HS%W) 0«a^& 
[0 0 2 6 ] C©««*aaBB29» 1 »JR*«K:ttB8bT 

«iaW28* 63S(t3 tl 4 <t, ^X7-A«aif-^'3li^ 
«®iiSI529CD^46CC^^Lrit*»4^ 1 ; >^47 

*6^y>hr^h3-tt*. c ««*aa« 

40 2Sfr 6HSi^5^iPiH 3 n 4„ 

[0027] ±Ka«<W3Eateaw3«i. ^Mig*^ 
i3toasn«Jtt«*fi**^:-r*)©t?*o, ^^37^l 
r^>xrA^aif-^'3icc^3n/c^ , v^>^6a4 

[0028] c©3£fiMaa»3(»*. Jiig*^i3^3pf-r4 
^tt«4^xur^3n/ciiis*ii^^f^iaAio u 
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[0 03 0]ofK. B 3-B6K«^, 
M ***** 7.TV, 8.^V 9.FD/CD 

f^-V a*. 7.*©* ^ 50 
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[00321 SB. 

ft=I -. FJ . r«A«j. rffluwof-wat* 
loots] c««« **• «awMh3««5 

to 0 3 41 C^-*-^**) 54 «' ^** 13<D 

[0 03 5] U±A*vX*D 55«. Sl***!*©* 
r> . r&^3- F j * rttA5fc=> - F J rttA5fe 
[0 03 6 ] CBUW^fJ * «iB»«« 

" r**=.- FJ * risw#=.- FJ^tJff 
[0 0 3 8] $ d sstt. 

b. i.ami4. 2.«3»f*. ^?>jS!ra73^ j . 'u 

$f^i^, r MJ . r J"<^ 

j ^ j • r^Sf (fl : °-^-*** 

i??U,'fc«A©i««W-* , --** H * llJlt: '' i 
2>. 
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[0 04 1] {ffig-WXfr** * 3 -6ii*, ±M?M£<Dmm 

-gj ^ r^^aj , rttgijj , mm*- fj 

[OO42]04« S £<t OT§i£^«9P27<blBSi<7>i£ 
TC^DBD 62B, «ffi*fia«27CC*5(r»r*^U-^ 

flfe. r*ffi«JJ!l (W : l.TEL 2.Si», 3. FAX, 4.-Y>£ 

<bH— <0» : l.Ht;, 2.35, frh&iRXt)) J . r 3: 
&-®3tfc#ffi <W:i.R5l*. 2.W«Si&. 3.3>bf 
^iA, 4.«Hf«ii, 5-.5H^Sa, 6.*U^*K frh 
J , rsca-®3a6tHB[j , rftJR^arn- 
Kj , rcD^-FNo.j, r®*- KWSSWBIRJ ^A* 

3^6iB?A*) J ^ rragfBE ( rou og5 
j . r^tf-j ©{Hi, rraj •?> rsaj £i> 

raj — esab/cf^cc+^>-fe^$n/cffi D a p^^: 
ie$T£ ro^itraj ii^nrae^sasesti^^^ 

*>\ % Sottas • *±ttJB*c*4©3&>*Eaira 

a r®«g • cjajtaa^- kj ii^JNraa^Hjesn 

[0 04 3] B D 63tt, ±fE CSSD B ] 

r^a#^-J , rsft^atfj ©fib* **om:E 
r&au , r?B«ftj , rmw^saj. rie^jt^n 

- Kj , r^M • BX?B«» (« : Lit, 3.BX 
*6«RA*) J , r^H - 8ffl!a*3- Fj , 

ii!RA£) J , rgfi^^ilESn- F (« : i.iMp a a^ 
& etc) J , rsj£?8tt|«a8 <«: 2.«H. 
3.*±. *6j«RA*) J * r «S • t±li3-F 
(«: r^SSSJ l.AflHR&tcU 2.ffi?5f?±, 
iI»?A#, rcfiihSfij i.**>-feJk 2. a a n^n, £>6 

iiiRA^j) j , rtti^Fr^sj , rmar-0fflflr«jn 

(WI:o.*«m, 2.aiW»*» 3. aw* 

ih 3&>6«JRA*) J . rtBM-<2)tBm#-^J v fts* 

3J»#f*±. *6«RA*) J . rw#-®s»## 
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n J ^^f-^|^fx.tl^o 
[0 04 4] CBBl^-t± • ^U-AaKDB) 64tt. Jffl 

rwi^* • * u-as-^j offi, raE«gij (09 : i. 
itgt^-fc*\ 2.^7 u-a, ^6«iRA*) j , ra» 
bj , m^m^i , rjussj k risgijj % rju^n 
^^j a<fc*<Df*-^3iB*«^r^s. 

[0 04 5 ] CSHS^ > ^11D B 3 65tt, WSJgW© 
10 F A X^W«»<0*«*^ Ur*?^ffl««C*-tt 6ii/c 
ffiXWa*. 7 Jl/^f ^ At'SSD b W D B 

Fj ^ rftt^^lfj c^fte^c. rtBift 
Bj r^asbB^raj , A'7^i«f^«^?^T 

[0 046]i5tt Lr^SS^ilgP28i|l9ii02S 

20 KDB]66(^ »Bl^a»28»«aLrTl»**J««:»T 
S^ n a a #C)AM^ffl^i2^Lr^d< -^-dr^-^r* 

py, 3.*», 4.^cDffi, ^6aiRA*) J r A 
Ba§i51#j , rAJS^asss J . Wd^- Fj , 

ff±A5fe^- Fj , rAJt^ffiftj , r»giK» (« : 
i.^, 2.WB, 3.*BW, *6iW?A*) J , r f±A 
*ffij , TAJ»^BJ , TAISBJ , TAIS^J . 

rA^SSS <W : lMAr 2.BM, 3.^An n n *tl£, 
*63HRA*) J . ^TE& <«: 2.*^ 
30 7, *6«J?A*) J , rstffi3IS«J •Of ff -*3IB 

[0 047] Cffl*D B ] 67^, S a n a CDffi0«5a^ia^ 

- Fj oftecc, rA**3©KJ • (W • 

OOffl. B*j»ooffl, c#soofi) j . rsi^a- 
©Afl^Sttj > r3ia*-o*ffl««j . rm^- 
QM^tti^j , ra^-^^W^J , riMt^SScj , 

com^i . mmsm^z > * i2CD«««aiflB28rt «> 
40 ^aiTO#0iit#23*s«aTs*«feaE«»ffia 

[0 04 8] (f^KlHiDB D 68«. 4#5£©#JStc* 

r^^-Fj, r#^sfig§sffi 
Sj coffi, r*5ga»2»Bj , r^ a a a n- fj . 
ffijTcj . *H£&m%\ . r^tbtfcj v r^ibssj 

[0 04 9] (W^iDB) 69«, 4*3E©Blp H n*fLr 

50 xt&o, r^H^- fj . r^ D a pE^ <« : i.f§p a p> 
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2.ft£a?\ 3.*W. 4.-e©ft. #>6SitRA;fr) J - 

mmmms . n*fl=>-Fj ©ft. iaiim 

ftgj . (M : A*ftOO«\ B#«OOffl- 

CiiOOl) J . rfflHJ-f-SKfl- <« : l.fcJ** 

[0050] cffi^mao bd 7«*. m&zm*K*Hs 

o r&*3-Fj. rta###j ©ft. rm^-®ffi m 

± 3 .WW.' *6*RA*> J - w-attiWflM: 
Bj rtti^-®tHWf?±Ji*= I -Fj . rja&# 

3 - FJ . rEi£-®IBI&«S <W : °- ifi ^- 

[oo5i] c jEna d b d 7us. -miawri/fcWfi* 1 * 

Hi r Mtt# i - r SUBIS - aHgABfl' ( W : l. S 
J±Si 2.JR8WE&. *6»«RA*) J > rila D aSS3 
— F («:i.^JWfc. 2.^-^>. 

05 7 s - £ ^ § * <i *■ r 1 * 5 • 
[0 0 5 2 ] CDMJBHDBD 72tt. «»l5K:«r*f 30 

fj roMf^j oft. rDM«Sj . rDM^S'J 

2.**1B. 3.^©ft. 3&»63BRA*) J - 
*0 0 5 3 ] H6B. *i Ur««MSgP29iP«©^ 

■j* cw^^dbd 73». weisfcwrsiwtfsfc* 

rimt*i - r«3R^ (W : 1.K5I*. 2-»«» 

JA 3 3>e-ffiii. 4.«tT»&. 6.?W 

F *&asuUi> J . r«*B»j . rfltBi^tt 
3-fj. riwisfej . rm#£stj . ruauPJSj . 
re^#-^j %i*©7 : -^ :i i@ ; &<® :S -' c, ' : ' ,2> ° 

[0 05 4] CA&DBJ 74*. !figl5*>i5©A£©* 

F i rif^s-^j . rA^2»a«j ©ft' c - ras§: 
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A7j) j . rx£MSJ . r#^f4j . r»j*j . r*- 

©ftj. r«JR*tt=i-Fj. r*ffi#4*j &£©**- 
[0 0 5 5] C#(SD BD 75«. BfTSS9Kl^^A^» 3 !« 

Tte<f r_^^_-^^$>iD. r£*a-Fj. rma# 
rit>j?s^j. rjs«##j. r«ffi B j. 
r«E^«j . r«ffi«-®»ffHj . r^ffitt-©* 

[0 0 5 6 ] C#ffiMED Bl 76B. WSl5K»T5* 

Fj r#ffim^#^i©ft- rwsaj . r#ffi0 

rtHB@«*K*fJ fe£-©7 i "-^^a ; £«^^ t '^" 
[0 0 5 7 ] Cil^DBD 77{i. H^* 2 ©®*^-*" 5 ^ 
jS$154C>FtUrM^*tT^*^^^^^ K - 
|S%fKSO-C*J<7t&©f s -*^-^* ?, > 

-fj rai#»^j . rjg^a»ja#J ©fttc. 

, rjg^BJ . rii^as=i-Fj. rw*fi 
jlj rji#^lBj . rjggffSj <«:i.«tf«&. 2. 
iPil^SiA. 3.3«ft««. *^31!RA*) J . riES 
jfej ^i-©'f-^ : S@ ; £«^" t:t ' > ' 5> '' 
[0 058] Cft«D BD 78«, SSS15©«««^« 

•M4iaiiL-rte<rc»©7 : -i'-<-^t?$,o. riyfin 
-Fj rit*#^j ©ft. ria«#^j . rs»#-<D 
UjWj rit*-©il**ffiJ rit*-©if*^ 
aij . rsii*-®ffl««J - riE*-a>«liBfiHj . 
rii a a 0 -©ilD D D^J . riia D a-©riSeiJ . 
(D«^A^Hj . TA^-©A^?RJ ■ TA^-®^ 

mi rA#-©«»J - rii^-(Dft^il^Bj . 
rji^-©iS«mfflJ . rjs#-©@tt«n • 

bj r«ffi-®«ffi^HJ - r#ffi-®#{Siil^i . 
S§- ®«*«tSSS =» - F J * £©^— f 

^ 0 0 5 9 ] ±IBU7cvX ^7 r -f^^-*^-^!* 
*<*-c*>-W-c*«5. #g«:j£C-Cft©-7**7 7^ 

90E. *&Mc^fl° 

c© r^n-Fj «. »jMafc#i3tcSfftw«:##s 



(9) 

15 

[0 0 6 0] |707P-?t- MtS^£, 

«S3W»*44 (SI), a|-^U-*l4ffi**OHSllB 
SS-^^^ftg, WB##**«*36aK:A#U IB io 

(S2) - **©BIH±«: r»^«ttLj 
©*^#&Sftfc»& (S3) GCte, *(D«Tffl*#© 
ftg^ttpmitt^A^U JB*DBK:»rJ3I2»rS 
(S4) o *©tft, ffl*75f©*BfiLte**oy©*ji« 
#*A^Or*i£##^*£52&C7^-fe:*U Hj®_L&c 

^^n/c^a^T'^itl^cCC^^^IST^ <S5) . 

-r**"c±iBf^**i»oiiL/ <S6) , «»wa«Jto 

fiH2£T£ (S7) o -lS0DB67OCT^'feXL 20 

B£Jiif*JT£ (S8) o ogfK:. SJt&ttR^a^rffi 
©«S (SxD . BW5feOWB (Si3) tfrofca, * 
atffffii LtSffiD B 62SC«ffilBlNBD B 63^fcSISi* 

n& (Si4) o 

[0 0 6 1 ] S/^?A«ffl*-^31ii, C©Si£DB62 

so'sa^aa d b 63ccsi» $ nytsawi R£^a l , a 

IS D B 67^ AJS D B 66© f*- * i L tc ifi hWi&fiim 
2so4B5RiiiffiK:«^"r4i*ic % E3S*#fll<Deil*:7 

m% * © f§a a p & ^19CD5g^44CC T * -fe X 
[0 0 6 2 ] JtjUKDJ: 5fc Lt, *a*frtt»**>te«& 

13h 4 Sp a aOffiM®l^Ii5^4 (S16) 0 S/t. 

itecDcfc 5 *c— ^©ffiS^f tonSlfBffi. CE*D B67-^ 

[ 0 0 6 3 ] MmmM<om^, rnxo^^^-^^t^^ 

ffi#£>o/ct§^ (S15) ccw, it%«:ffi«#±©ted&k: 

^sffliwbhs (S17) iftcc -ecD^^sa 

DB62rt©mS©7 :: -^^a^lSii?n6 (Sio)o £ 50 
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^tci^iH^**fc«>i£Xo*H*a< ( s 
9) ^. Surm^Sl^^f/cic^, ^g|©^ft# 
SBtcffi^SES:©— w** + >-fe;ufii»^ (S12) r 

C©<£ ^ttS^A£Hucr)* + >*fe^W**SS 
T€>/c^©7 :r -^3S@^aDB62^ilx.rfeD, 
u-*ccJ:oTfl«K:A#3*i4. ft*?, ±f5§&®a 

CDi&^T? fltftD B 78^#ffiMM D B 76* T^XU 

it^r^^l«m5^IfA^^Sb^^a a a1tfR^^aD 
B62«tca»L/T*5< Ct^S^ Ll>„ 
[0 0 6 4] iB©««BIi««bt, ttft^a&SI 

-^<31ii«^ffi»29©«*46*aCrRSfSJIE^tt21 
©J8*44&C7#-fe*U h*7- F#^, 

9 4*{c, AAflWB36«A^DB74«:»»sns. 
[0 06 5] JBSfi5*i|BfT«ii*aWO)te»^«:«. ^ 
^f-A«atf-^31tiSi£D B 62 J Mf*^fSD B 73^# 
JHU fS*»^C^%f r -^^ffi«toSgB29CD^ 
46Cc31ffL, P r y>*47*6BI*»*ta*S-ttS. c© 

«Ctt, ^«M®gP30(D4g*48^^Uraig*^13^*fL/ 

/da, 3S»«ffll«30OiSH54s*JBaLrA*DB74«:A 

[0066] — ^Bmeaafewapis^eoA^^iffo 

29©«*4«c«fitt#6fT«:^*tt **sa«r 3 ti, ^ 
U>*47^6Hl*3nfc«ffittBJII*Ka#S<i5. [s] 
0#tc x #{SDB75^«(SJaEDB76©f s -^3&i|g»fSti 

[0 06 7] ±iasffi^a, ^^ss^'ft^a^M 
K:<i^(oajlBII*i3K:«*StiS. *#wcctt. ^>xx 

A«ai^-^31*««ftD B62^*aWIBD B63, A^D 

B74, ^tiDB7^^#fisur^s^f r -^^Hft • Jin 
;u*^s-rs. a«Mh3ia^wccjffl^aw3(xo*B 
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flgjt;#i3M:§isin & «. > « 7 7 f > s mm -r s c 4 & -c 

#•5. &jg a a a ©£l*#Jl;£^ ffljR**i3«:#o 

B62. §aBJ*fflDB63. A0DB55. S0DB67, Hiiw 

[0068] c ©assess* t- aio©*i-£. as£*n 

*#tya^-C'^ D £ « 4 ^ 4©ff * S*3#aiS**i3S^ 

cn^~>^7-A i Eiiif-^'3irt©'r-^-<-^s 
^py^Atcior-TcW^iisn-c^^o 

[0 06 9 ] #iJ;U£. C©aS£«Si-'*'?-AlO©t§£\ 
±12© J: 5 KSi£Jifcft«©* + >*JWNi©*& 6"*". 

1*J * T^U-Aj f§#g&, Ml^tf • fU- ADB64 

/c6-r4>©-c«^^* 5 . 

4 * + >-fe;L-t»*E J ? b P»1^ ■gUtfffi.W-ZOffi&K-tt'*' 
-?-©**^ng5«o n p^«^T2.»4<!:Ur 

i3K<CTS§ns. 

[0 0 7 0 ] S-^-^^-^^SS^n/cf 1 

cn ; &3T^©^'cJ^^Acaflo'cflniTS 

?T ; 5C4fc'5Jfg4&S. •€■©— ^HtL/T, RFM##T«: 
RFM^ff© r R J ««$HIAS (re 
cency) r F J ttSSSiSAIHIfc (frequency) =£. $ 
TMj temmm\&& (monetary) **0"C*S*K IS 
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w^wssii^, 4©< e.i^atcitAu/c 

©#> (R) i, ja*(C<!:n?cWS«AOfc©*> (F4M) 
fc&>&c«DM©#£^^Xr&&#, BSA^I©** 

±-c ©ns^m d m ^fsar 6 ©«sffl*f ssti*©ffi^ 

9KfeftStW 5 ^4t,>;?.£. C©RFM^tFftt, 4 

[0 07 1 ] S8W«©^«T^*©*Wi*^*>®"^ 
10 * 0 . ##T>- r 79K* 8 n X ft 9 tT-CftW o TC^ft 72 

fflo-fe;u*«itrt,>s. «#isj©fll« r r j ^itfc 

ftXto<0 . ■t4T,-€ t tl(CttlO©fifCia«.>JB{C5U«#80~10 

ds#-?§nrt,=.5. ^(fi]©tf«. r f j 4 

r Mj 4 ©$&<&-££> -bBC<fc 9 OfcHZWfcfttfc »3 . 

-€-n-enK«9~i©tf*^-N'^$ti"c^.s 0 -eu 

■attaBE-bJucat:!**. *©A^t <«=#> > -^i+© 
sa^n- so* c ©sa^n* Atfcrtj ofcDMi 

[0 072] C©Wffii«, S-rS«:igP©DM*5fe 
fc6-riifii (Sffi^ffl) ^LXisK), C-b^89) (M 
S3 * £«I*J«: 3 [51W±©*iJffl-C20.000RJit±©Sa* 
g|©*5H2;l/) ©##ffi*S3000R-CS^iS< . L,fc*5 0 
T C-feJb89D KUT-SilSOCML-C^lslDM^^S 

C-fe;HiD (®*24~2iy ^©racc 1 lHi©f'Jffi"C5.000 

R*ji©san^© *s-fz^) ©flffm«st5-r^ioon 

30 KflSTf. L//c*SoT [t;Hl] KK-r^IRSKSPfbr 
D M Z&M h $> S «3 ^5t> 5 Wff r # tt t» i l» 9 C 4 

[ 0 0 7 3 ] ^ < 6«±©a#ffi ; ?:«X.fc-fe;KiC)S-r 

©{C^**igg#€r»3S L fc±-C#aJK»#l3©*tt«: 

U/c^icli. i200RW±©ffl-*ffi*ffi^^-fe^ K ^*^ 
%WS©**iDM^imf*4LT:U^ F7»^Stl4. 
[ 0 0 7 4 ] ±IB U fc^ffi D B 62-^«aWffl D B 63, H 
40 §:vX^60^©[^C, RFMftffim<D-?ZZ7r ■< >^ 

^BiKm^Sii^ffl^a^^Atcfco-cST 8 -^^- 

^f-AWi-jT—- '<3ii*RFM»W*a*bWCc»f L/. & 
ajBai#l3(c3* 8 ©R F M^-W^m->- h 79?:^ 

r d Mftaueatctt? 4 c 4 «> r * 6 . 

[0 07 5] ±ISR F M^*T©fi!ltC*>. L T V ( Life T 
50 ime Value) ^tff-^P I C S (Purchase Index Control 
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System) #flrtt£\ ajR**C-- ttTOttS*©#W * S 

[0 0 7 6 ] ccDillS^IIV^-r AiocD^-ifr^-Sil 
JR«#i3K:<fcoTB, ^fAO- ^Sriijg^g-izv* 

iilR-te > ^ 12(7) ^ ^ 7" A T— 7G Wa U 7fc >fr#$&^W"C* 

Miifia^p a D ^aon^3iiga^i3CD^, 

t-aiotb. iUR«a-fe>*i2©ffl-3n>4«jlfi©— SB 
[0 07 7 ] H9«*CD— W^rfeOTftOv 

«M-S****tl*n«tt»«4S5RS0a . sob b LX 

ar^/c§att$s^^^f"A^ait-^^3irt^i^^ 

WZWt&r-Z'r 4 b^h ysiKT* zfu- bLXte< 

[0 0 7 8 ] m 1 OOC^T^^iC, S/Xf-Aflf-^ 
AYSix.tC^, S/*fA«aif-^3lB, 7*P^ 

Axm\ ^ggiA^-^^-Y h ysiSri^lor 

(D^^ri^ ^ — fay t ;uc «fc o xfctbbtitcmMcmW) 
h y 8ifc»*a*nrc»fcSMflMR»iaiR«i-fe>* 
m&u iifs^-^Tw b y82cccn*»#aur 
B^FitrioBStciiisea-fe > ^ 1204s* 4«c 7^txur 

SSA^^-^-r h ysitcsa^-^SrStii^ C 50 
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(D-r- $ b iiSg^a-fe > £ I2ffiij©-r- * 4 ZW^UtcW. 
r -Ob^y'v?? AYrfp'^ifi f—Z?* \s9 b y 82 

cesser**** ^p«i2«FccwaQijBat#¥©««B» 

Ifc^SOa #ajRSS-fe > *12©3»*48&C 

Stiff*— h y 82F^C0IESr^ r -Ol/£:#^>P 

[0 0 7 9 ] iC^t, 7i/> h^;U&£ffl6^CD^ 
WCc J: 0 , iWRSIt»¥^*^*z:©«j|8»l«B*80 
a, 80b^6cD7r -f;l/3&i, £5B*»tfr*>Ri&f r -* 
7w h y site 7 y^n- FSft&^»&fe*D?# 

a. fur, c©j:5k:aBa»¥^««iat*z.^6© 

n, a»**¥^8B«#Z.©a*E»t»S*80a l sob 
i*i^4D5o tct?, c©aJR«a^*^AioK:*$ 
j \s 9 b V 8l^<DWZ&frft±X7tT LtcC bZmmL 

tc±x. mmr- ZTjwbv sz^cowMy r a Mt 
[0080] -rtttofe, i^x^A«a-y--^<3i«, si 1 

3- F*E3a-r*«l«r«^.*iftOC, A-L^-CcD^lt 

aauoBMBocHau-ciso, a« r^v$-^->^^>® 

cc, bb rsa-^^^«iaj cc v c« rsffi-JH^Afi 
aj oc, db r^ffi- vju^^^^r^a (^v=r>a 
ft-^-o^-^^ h*3B*ufc*ffiiaa) j tc-en^n 
»^r*o E^G«»iswaaw<z>«*B«:i«aiyr*j?), 
eb r» L -A]t^aj oc, f b r«»«-Hjw«iaj 
cc, gb rmwt-teBmmi «:*n-en»^-rs. * 
H^KBflMWaaato«tt«cBBiiLrtoo. hb 
r{s*-ii*®aj tc, ib rft«-A^aj oc, j 
b rflm-iR^jMB i k:, kb r«*-«ffi®aj cc^ 
n-enia^-ra. setc % LttS8vx$7 7 ^^os 

[0 0 8 1 ] S««B«tCfEAStiyt»^B, »»$nt 
r2 j <D^^!2A3nTt,>5<DB, CCDSMH^it 

r^a-^>^^>®JiJ so* r^a-M^aj 
aMftccoir^rB, s>x-rAga42>^i24BSiJcc, -en 
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[0 0 8 2] S»fiB»tWB** i ^Ma^-*^-' * 

tcfcotWjesns. W*.«. r ooou 
% 2£©s* (oiR!>*o2) ratM&s-r £*§ 10 

© TA010001J 

® rA020001J _ 
[0 08 3] 5/^? A«ffl-9--^31i*, H 1 2 KthT <K 

aia»i3»K*A-cw»*. c©«aua- f©s*«s 
roj *JiBAsn-c*5«3. *fc*K 

fflua- FOMBWC r 1 J L^"^- 
[0 08 4] *fc. 5/X*AW*-*3lB. 

resaj 1KB. ittfi^-*^ ^ h 'J^cMff? r 
ilf^t OTWeSiifcWWKB r 1 J **** 
^Rit»48aari»©«lK. A~L©«MBW&«*-"C 40 

^;u°-c r i j #s^Tt,»*©£lsi ro j ^ 

[0 08 5] 7'n^AYB, HI 5K^-r«fc5tC. ■& 

i (S2i) . x^y*-^-^ 1 '*^ 1 '^ 31 *** 

K«0S-Ci5tl-Cl.» (S22) ' 
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x $ coke snr^s &mim<D>B& tawa-jwcfc 
^x^^^mm-r^ (S23) ■ 

[ 0 0 8 6 ] * . rfiua- KflttB«©»^J = 

r^tivxsiaiaBo^J ©wflfowsGStoti,*** 
F+^iRa»+iai3-Fj ©7T-f*a*w4^» 

w ^$^^Ue7h"j82«:»*^-C*< (S24). R 
(5iC ^^y^-JL-»f^H^-^^©^^ ff,aiC 

ri j tBd&i-i (S2s) fl^-H©^ 

r o j ocKb^te< (S26) . 
©fflfltt fc»6hfci"*IHK»K«»fe >*i2©**48tc 

- * «- x iisi crtf?©til«€:£*rr * c fc ^ * 
[0087] ctitc»u rti^-FS«©i 

2pj < r^|5(v^^««©^J ©MGW^aLo-C 

^ttSKfct (S23) . *«*«»«4»5KK<fc4«^^ 
ui7h .j8i-©T ^•n-FA^7U-c^^^ 

ci*l»«fc*> rttau3-F»«*©«^J = 
[0 08 8] s-tsk. C©3IJ!S^a->^7-^ 10tc * 0 
? h 'J 81^©T ? ~j'v.-~ F^T WcCi *tt3Lfc 

snfcHDD32rtK*ttsn-t:t»4. fc/tu cnccpg 
tsnu©taa< . ^^^A«s-9-^'3i©«aT 
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